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Meet the Sage Construction & Real Estate 2009 Summit Support Team!

Get answers to your most important questions at the
complimentary support center.
Meeting face-to-face with a technical support analyst is among the most
enlightening activities at Sage Summit. Schedule a complimentary 30-minute
session and have a 1-to-1 chat with an expert about the realities you face with
your software every day. What you get is a personalized consultation that
addresses your unique needs and challenges. It’s a level of responsiveness
and personal touch that you can’t get over the phone or e-mail. You may even
discover a feature or shortcut that you never knew existed.

Top Row from Left to Right: Kyle Watt, Catherine Schmidt, Rey Vigil and Mitchell Josh
Bottom Row from Left to Right: Josh Hubel, Kristin Kline and Barrett Hildreth (Not pictured:
Joe Yancey, David Nguyen and Eva Khan.) 

EssentialCare Customers:
Be sure to take advantage

of your discount!

Use the Promo Code: CRESupport09 and
receive $50 off the conference fee at the

time you register.

Click here to register for
Sage Summit now!

Meet the Sage Timberline Office 2009 Summit Estimating Training Team!
The Sage Construction & Real Estate 2009 Summit Trade Show Team will be standing by at our booth ready to help you
discover exciting new features on existing and future products. Be sure to come talk to us about our new Web based
Collaborative Tool – Project Lifecycle Management! 

From left to right: Paul McCormack, Shannon Ward, Todd Brown, and Terry Galbreath (Not pictured: Carolyn Rerick and Danielle Tyler)

Course Maps!
Wondering how to maximize your time and take advantage of the classes most pertinent to your role in your company? We’ve
put some recommended courses together for you in the form of Course Maps. To view the suggested schedules, click on
Course Maps and Click on the Course Map of your choice:

● For Accounting Manager or Controller (All Skill Levels)
● For Advanced Estimator (Advanced Skill Level)
● For Advanced Reporting Specialist (Advanced Skill Level)
● For Estimator (Beginner Skill Level)
● For Data Entry Specialist (Beginner Skill Level)
● For Project Manager/Job Cost Specialist (Intermediate Skill Level)
● For Property Manager (All Skill Levels)
● For Reporting Specialist (Intermediate Skill Level)
● For Senior Manager/Executive (All Skill Levels)

Other industry sessions and more information.
If you’re in doubt about which Summit sessions apply to you, send us an email at Summit.CRE@sage.com with

your customer number, contact information including e-mail address, and your question.

 We’ll get back to you and help you pick the sessions that are right for you.

Click on the links below to search for specific industry sessions:
Construction Accounting Sessions
Estimating Sessions
Project Management Sessions
Real Estate Sessions

Hands-On sessions.
If you're planning to take advantage of the more in-depth, hands-on training sessions, be sure to register now. These sessions
include opportunities to practice what you learn with an instructor there to answer your questions. Space is limited in these
popular sessions.
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Suggestions and Feedback
We welcome your suggestions and feedback regarding Your Sage Timberline Office Update! for
Construction and Real Estate. Please submit your comments, article ideas, compelling statistics,
and success stories to vantagepoint.na@sage.com.
If you have a customer support question, please call 800-551-8307.
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